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REPAIRING A "CORRUPTED RECYCLE BIN" IN
"WINDOWS.."

HIGH-LEVEL EXECUTIVE SUMMARY:

()( Il* TY

A "corrupted recycle bin" is an annoying hard drive error that makes the
"Windows.." recycle bin incapable of storing "deleted" files and folders. The "
"Windows 8 Developers Preview" which is also known as "Windows 8 Pre-beta"
has caused "corrupted recycle bin" errors for many of our external USB 3 and USB

2 hard drives. This procedure provides a permanent repair for the "corrupted
recycle bin" problem.

"CORRUPTED RECYCLE BIN" PROBLEM IN
"WINDOWS.."

When you try to delete a file or folder, you get a box that says:

"The Recycle Bin on <drive letter>:\ is corrupted. Do you want to empty the Recycle
Bin for this drive?".

Recycle Bin

The Recycle Bin on LY is corrupted. Do you want to empty the Recycle Bin for this drive?

M
—

While this problem does not cause you to lose data files, it is annoying. It also

makes your "Recycle Bin" unable to store "deleted" files. The following is a step-by-
step procedure for fixing for this problem:



STEP BY STEP PROCEDURE

Step 1:
Click on the Windows "Start" button:

[7start|



Step 2:
The "Start menu" will be displayed:
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(Control Panel
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Help and Support
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Step 3:
Click on "Control Panel" in the "Start menu".



Step 4:
Either a "Control Panel" window or an "All Control Panel Items" window will be
displayed.

Step 5:
If "Appearance and Personalization" is available, click on it.

Appearance and Personalization
_hange the theme

_hange deskkop background
Adjust screen resolution

Step 6:
Double-click on "Folder Options":

¥-

Folder Options



Step 7:
A "Folder Options" box will be displayed:

Folder Options x|

General |View I Sealchl

r Browse folders
= % Open each folder in the same window

" Open each folder in itz own window

 Click itemz as follows
5 {7 Single-click to open an item (point to select)
ﬂ ) Underline icon itles consistent with my Browser
{+ [Underline icon btles only when | poibt 2t e
* Double-click to open an item [single-click to select]

— MNavigation pane
a | [ Show all folders

- [T Automatically expand to cunent folder

Restore Defauls |

How da | change folder options™?

0k I Cancel Apply

Step 8:
Click on the "View" tab of the "Folder Options" box.



Step 9:
Locate "Hide protected operating system files":

Folder Options x|

General View |Searn:h|

— Folder views
W'ou can apply the view [zuch az Details or lcong] that
o=z wou are wzing for thiz folder to all folders of thiz type.
Apply b Falders | Rezet Faolders

Advanced zettings:

. Filez and Folders -
Always show icons, never thumbnails
O Ahways show menus
Dizplay file icon an thumbnails
Dizplay file zize information in falder tips
[ Display the full path in the title bar [Clagsic theme only]
. Hidden filez and folders
{3 Don't show hidden files, folders, or drives
{2 Show hidden files, folders, and drives
[ Hide empty drives in the Computer folder
[ Hide extensions for known file types
Hide protected operating system files [Recommended) j

i Restare Defaults |

k. Cancel | A pply




Step 10a:
Remove the checkmark from "Hide operating system files" (if a checkmark is
there).

Folder Options |

General | Yiew SEarn::hI

— Falder views

Y'ou can apply the view [zuch as Detailz or lcong) that
wol are uzing for thiz folder to all folders of this type.

Applyte Folders | Reset Folders I

Advanced settings:

Always show icong, never thumbnails :I
[ Ahways show menus
Dizplay file icon on thumbnails
Dizplay file size information in folder tips
] Display the full path in the title bar [Classic theme only]
. Hidder filez and folders
{3 Don't show hidden files, folders, or drives
{3 Show hidden files, folders, and drives
[C] Hide empty drives in the Computer folder
[] Hide extenzions for known file ppes
] Hide pratected operating system files [Recommended)
[J Launch folder windows in a separate process j

Restore Detaults |

Q. Cancel | Apply




Step 10b:

If you get this warning message, click on its "Yes" button:

You have chosen ko display protected operating system files (files labeled Syskem and Hidden) in
/_IA Windows Explarer,

These files are required to stark and run Windows, Deleting or editing them can make wour computer

inoperable,
dre you sure yau want to display these filesy?




Step 11:
Locate "Show hidden files, folders, and drives":

Folder Options x|

General Misw |Searn::h|

— Folder wiews
You cat apply the wiew [such az Detailz or lcong] that

nol are uzing for this folder to all folders af thiz bpe.

Applwbo Falders | Rezet Folders |

Advanced settings:

[ Alwaps show menus -]
Dizplay file icon on thurmbnails
Dizplay file size information in folder tips
[ Dizplay the full path in the title bar [Clazzic theme anly)
, Hidder filez and folders

(&) Don't show hidden files, falders, or drives

{3 Show hidden files, folders, and drives
Hide empty drives in the Computer falder
[ Hide exstensions for known file tppes
[] Hide pratected operating sustem files [Recommended)
[ Launch folder windows in a separate process
[ Restore previous folder windows at logon ;I

Restore Defaults |

] Cancel |




Step 12:
Select "Show hidden files, folders, and drives (if it is not already selected).

Folder Options =l

General

 Folder views
Y'ou can apply the view [such as Details or lcons) that
wou are using for this folder to all folders of this twpe.

fppl to Falders | Reset Folders I

Advanced zettings:
O Always show menus -]
Dizplay file icon on thurmbnails
Dizplay file zize infarmation in folder tips
[ Dizplay the full path in the tite bar [Classic theme anly)
. Hidden files and falders
O Don't show hidden files, folders, or drives
{® Show hidden files, folders, and drives
Hide empty drives in the Computer folder
[ Hide extensions for known file types
[ Hide pratected operating system files [Recommended)
[0 Launch folder windaws in a separate process
[ Restore previous falder windaws at logon j

Restore Defaults |

QK | Cancel | Apply |

Step 13:
Click on the "Apply" button of the "Folder Options" box:

i, lolders, and dnves

*he Computer folder

nown file types

ting spstem files [Fecommended] j

Restore Defaults |

Cancel |




Step 14:
Click on the "OK" button of the "Folder Options" box:

Resztore previous folder windows at logon

Restor

Cancel

Step 15:
The "Folder Options" box will disappear.

Step 16:
Click on the "X" button in the upper right-hand corner of the "Control Panel" or "All
Control Panel Items" window.

Step 17:
The "Control Panel" or "All Control Panel Items" window will disappear.

Step 18:
Start "Windows Explorer":
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Step 19:
A "Windows Explorer" window will be displayed:
- @ISearchLi... @‘
3 v O @

| OD [,,a v Libraries »
Organize v  Mew library &
. Favorites Libraries
B Deskrop Open a library to see your files and arrange them by folder, date, and other properties.
& Downloads

= Recent Places &| Documents ! Music

), Librar Librar
e Pictures l Videos
Librar
\/ ¥

- Libraries

=) Documents :
o Music \57 Library
[ Pictures

E Videos

% Computer
g Local Disk {C:)
- USB hard drive (E:)

G‘! Network

SRS 4items

Step 20:
Double-click on the C: drive.



Step 21:

The contents of the drive will be displayed:

#& Local Disk (C:)

=10l ]

|G(_:}|v ﬁ = Compuker = Local Disk (C:) -

- l‘i]] I SearchL... l!i]]

Organize *  Share with +  New Folder

-

[=173 Favarites
Bl Deskiop
4. Downloads
| Recerk Places

= Libraties
3 Documents
rj”- Music
=] Pictures
BE wideos

=118 Computer

#3. $Recycle.Bin
. 23eatd7IIT4a6a093%az2e

Mame =

Date modified

| Type

. Boak

. Config.Msi -
F g Docurnents and Settings
. par.par

. PerfLogs

. Program Files
. Program Files (x36)

. ProgramData ;I <|

17 items

o $Recycle Bin
| 23eadd477774a6a0930aze2b7

Boaot
Config.Msi

Docurients and Settings

| par.par
. PerfLogs
. Program Files

. Program Files (xG6)

ProgrambData
Recovery

System Yolume Information

. Users

. Windows

bootmgr
BOOTSECT.BAK

pagefile. svs

31712011 5:47 AM
11/10/2011 2:50 &M
3192011 4:06 PM
11/25/2011 12:27 &M
7i13(2009 10:08 PM
11/21/2011 10:45 PM
7/13/2009 &:20 PM
11/24)2011 11:24 FM
11/24/2011 11:27 FM
11/11/2011 1:17 PM
317/2011 &:46 AM
11/24)2011 11:28 PM
317(2011 G:47 AM
QJ25(2011 1:17 AM
11/20/2010 5:40 &M
S7(2011 10:41 &M
11/25/2011 12:27 &M

File Falder
File: Falder
File folder
File: folder
Fila Falder
File: Falder
File folder
File: folder
Fila Falder
File Falder
File: Falder
File folder
Fila Falder
File Falder
System file 375 KB
BAK File SEB

System file 307,298,30...

| ©

Step 22:

Locate the "Recycle Bin" icon:

tRecycle,Bin




Step 23:
Use the RIGHT mouse button to perform a click on the "Recycle Bin" icon:

Step 24:
A pop-up context menu will be displayed:

21 Mame = | Diate modified
3f17[2011 8:47 AN
Open

J 23eadd’ Open in new window 1/10f2011 2:50 A
Book 31972011 4:06 PM

Share with k 13
Config.¥  Restore previous versions 11j25(2011 12:27,
a, Documer Inchude in library 4 712009 10:08 FI
| pat.par Send ko » 11/21/2011 10:451
| PerflLogs cut 7113/2009 5:20 PM
J Program Copy 11/24f2011 11:24 1
J Program Create sharbout 11/24f2011 11:27 1
Program Ifl'zl Delete 1112011 117 R
Recaover Py Rename 3[17/2011 G146 AN
= System'  Propetties 11f24/2011 11:281
. Users AM7[2011 5:47 AN
J Windoves f25f2011 1:17 AN
L b A1 M N Cadn A

Step 25:
Click on "Delete" in the pop-up context menu.

Step 26:
A "Delete Folder" box will be displayed:

X
Are you sure you want to permanently delete this folder?
ol = — 8 Recycle Bin
| e ™ | Contains the files and folders that you have deleted.
T
T
o
Yes Skip Cancel

[~ Do this for all current items




Step 27:
Click on "Yes" in the "Delete Folder" box:

Delete Folder x|

Are you sure you want to permanently delete this folder?

< \.‘ . Recycle Bin

f/ Contains the files and folders that you have deleted.
it B

Skip Cancel

[~ Do this for all current items

Step 28:
The "Delete Folder" box will disappear.

Step 29:
If a "Delete file" box is displayed, click on its "Yes" button to make the "Delete file"

disappear:
x|

The file 'desktop.ini' is a system file. If you remove it, Windows or another
Fal program may no longer waork correctly,

Are you sure you want to permanently delete it?

desktop.ini
Type: Configuration settings
Size: 0 bytes

Date modified: 3/17/2011 &:47 AM

Skip Cancel

|~ Do this for all current items



Step 30:
Note that the "Recycle Bin" icon has disappeared from the right-most pane of the
"Windows Explorer" window:

BIEIE
(-?(_}v g‘, ~ Computer ~ Local Disk (Ci) - e l‘gl I Searchl.. @

Organize ¥  Sharewith v  Mew Folder =« 0 @
d Mamne * Dake modified Type Size |
.l Libraries
- | 23e34477774a6a0939a2e2b7 11/10f2011 2:50 AM File Folder
j Documents
J“- Music Book 3/19/2011 4:06 PM File Folder
=] Pictures Config. Msi 112512011 12:27 &M File Folder
E Videos Documents and Settings 7i13/2009 10:05 M File Folder
| par.par 11/21/2011 10:45 PM  File Folder
L]
IS Computer | PerfLogs 7/13/20098:20PM  File folder
L_’é Local Disk (i)
| Program Files 11f24/2011 11:24 PM  File Folder
| Z3eatdTTTT4ana093% 28!
Fiook | Program Files {x86) 11f24/2011 11:27 PM  File Folder
| Canfig.Msi ProgramData 11112011 1:17 P File Folder
4. Documents and Settings Recovery /1712011 5:46 AM File folder
/ par.par System Volume Information 11j24/2011 11:28 PM  File Folder
| Perflogs | Users 3{17/20118:47 &M File Folder
J Program Files
d | Windows 92512011 1:17 AM File Folder
. Program Files (x86) )
| ProgrambData bootmgr 11/20/20105:40 &M System File IS KB
| Recovery BOOTSECT.BAK 3{17/2011 10:41 M BAK File BKB
| System Volume Informatior % pagefile.sys 11)25/2011 12:27 4M  System file 307,298,30...
| Users
) Windows
@ U3B hard drive (E:)

Gi_i TMetwork,

16 items

Step 31.:
For all other hard drives in the left-most pane of the "Windows Explorer" window,
perform Step 21 through Step 30.



Step 32:
Click on the Windows "Start" button:




Step 33:
The "Start menu" will be displayed:
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Step 34:
Click on "Control Panel" in the "Start menu".



Step 35:
Either a "Control Panel" window or an "All Control Panel Items" window will be
displayed.

Step 36:
If "Appearance and Personalization" is available, click on it.

Appearance and Personalization
_hange the theme

“hange desktop background
Adjust screen resolukion

Step 37:
Double-click on "Folder Options":

¥~

Folder Options



Step 38:
A "Folder Options" box will be displayed:

x|
General |View I Sealchl

r Browse folders

— % Open each folder in the same window
" Open each folder in itz own window

 Click itemz as follows
5 {7 Single-click to open an item (point to select)
ﬂ ) Underline icon itles consistent with my Browser
{+ [Underline icon btles only when | poibt 2t e
* Double-click to open an item [single-click to select]

— MNavigation pane
a | [ Show all folders

- [T Automatically expand to cunent folder

Restore Defauls |

How da | change folder options™?

0k I Cancel Apply

Step 39:
Click on the "View" tab of the "Folder Options" box.



Step 40:
Locate "Hide protected operating system files":

Folder Options

General | Yiew SEarn::hI

— Folder wviews
Y'ou can apply the view [zuch as Detailz or lcong) that
wol are uzing for thiz folder to all folders of this type.

Applyte Folders | Reset Folders I

Advanced settings:

Always show icong, never thumbnails :I
[ Ahways show menus
Dizplay file icon on thumbnails
Dizplay file size information in folder tips
] Display the full path in the title bar [Classic theme only]
. Hidder filez and folders
{3 Don't show hidden files, folders, or drives
{3 Show hidden files, folders, and drives
[C] Hide empty drives in the Computer folder
[] Hide extenzions for known file ppes
] Hide pratected operating system files [Recommended)
[J Launch folder windows in a separate process j

Restore Detaults |

Q. Cancel | Apply




Step 41
Remove the checkmark from "Hide operating system files" (if a checkmark is
there).

Folder Dptions x|

General View |Searn:h|

— Folder wiews
W'ou can apply the view [zuch az Details or lcong] that
Z=s wou are uzing for thiz folder to all folders of thiz bype.

NEE

Apply b Falders | Rezet Faolders

Advanced zettings:

. Filez and Folders -
Always show icons, never thumbnails
O Ahways show menus
Dizplay file icon an thumbnails
Dizplay file zize infarmation in falder tips
[ Display the full path in the title bar [Clagsic theme only]
. Hidden files and folders
{3 Don't show hidden files, folders, or drives
{2 Show hidden files, folders, and drives
[ Hide empty drives in the Computer folder
[ Hide extensions for known file types
Hide protected operating spstern files [Fecormmended) j

i Restare Defaults |

k. Cancel | Apply







Step 42:
Locate "Don't show hidden files, folders, and drives":

Folder Options |

| Search |

=

General i

— Folder wiews
t'ou can apply the wiew [zuch az Details or lconz] that

you are using far this folder toall folders of this bppe.

Applibo Falders | Rezet Folders

Advanced zettings:

[ ahwaps show menus ;I
Dizplay file icon on thumbnailz
Dizplay file size information in falder tips
O Dizplay the full path in the title bar [Claszic theme only)
, Hidder files and folders

{3 Don't show hidden files, folders, or drives

& Show hidden files, folders, and drives
Hide empty drives in the Computer falder
[ Hide extenzions for known file twpes
[ Hide protected operating system files [Recommended)
[ Launch folder windows in a separate process
[0 Restore previous folder windows at lagon ;I

Restare Defaults |

(] Cancel | Apply




Step 43:
Select "Don't show hidden files, folders, and drives (if it is not already selected).

Folder Options x|

General Misw |Searn::h|

— Folder wiews
You cat apply the wiew [such az Detailz or lcong] that
nol are uzing for this folder to all folders af thiz bpe.

L

Applwbo Falders | Rezet Folders |

Advanced settings:

[ Alwaps show menus -]
Dizplay file icon on thurmbnails
Dizplay file size information in folder tips
[ Dizplay the full path in the title bar [Clazzic theme anly)
, Hidder filez and folders

(&) Don't show hidden files, falders, or drives

{3 Show hidden files, folders, and drives
Hide empty drives in the Computer falder
[ Hide exstensions for known file tppes
[] Hide pratected operating sustem files [Recommended)
[ Launch folder windows in a separate process
[ Restore previous folder windows at logon ;I

Restore Defaults |

] | Cancel |

Step 44
Click on the "Apply" button of the "Folder Options" box:

i, lolders, and dnves

‘he Computer folder

nown file ypes

ting gyztem files [Recommended] ;I

Restore Defaults |

Cancel |




Step 45:
Click on the "OK" button of the "Folder Options" box:

Reztore previous falder windows at logon

Restor

.................................

Q. Cancel

Step 46:
The "Folder Options" box will disappear.

Step 47:
Click on the "X" button in the upper right-hand corner of the "Control Panel" or "All
Control Panel Items" window.

Step 48:
The "Control Panel" or "All Control Panel Items" window will disappear.



Step 49:

Shutdown and reboot the computer.

During the startup of "Windows", new ("hidden and system") "Recycle Bin" folders
will be created for all hard drives.

The "Recycle Bin" should now be repaired.






