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SOFT REPAIRS FOR 

HARD DRIVES IN 

"WINDOWS.."
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http://aztcs.org/
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Web location for this 

presentation:

http://aztcs.org
Click on

ñMeeting Notesò
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SUMMARY

When hard drives have problems in 

Windows.. computers but the drive is 

still spinning, start with the bundled 

"Error checking" utility.                              

If "Error checking" does not repair the 

problem, use the chkdsk utility from 

an administrative command prompt or 

an administrative "Power Shell" 

prompt.
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TOPICS

Å Typical Hard Drive Problems In A 

"Windows.." Computer

Å Run "Error checking" 

Å Run "chkdsk"
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TYPICAL HARD DRIVE PROBLEMS 

IN A "WINDOWS.." COMPUTER

ÅYou cannot save changes to a 

document file or a digital photo 

after editing it:                                      

Instead you get a spurious error 

message that states that the file or 

photo cannot be saved because 

your hard drive is full. Yet your 

hard drive is not full.
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TYPICAL HARD DRIVE PROBLEMS 

IN A "WINDOWS.." COMPUTER 

(continued)
ÅYou cannot copy a document file or 

a digital photo from one place in 

the hard drive to another place

ÅYou cannot delete a document file 

or a digital photo

ÅDocument files or digital photos 

disappear but reappear again 

without any action on your part
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RUN "Error checking"

ÅGet into either "Drive

Management" or the "File

Explorer"

ÅLocate the problematic hard drive

ÅUse the RIGHT mouse button to 

click on it

ÅClick on "Properties" in the context

menu that pops up

ÅClick on the "Tools" tab
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RUN "Error checking" (continued)

ÅClick on the "Check" button inside 

the "Error checking" section:
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RUN "Error checking" (continued)

Å If the "Scan and repair drive" locks 

up the computer, press the power 

button of the computer until the 

computer powers down; then 

press the power button of the 

computer momentarily to re-start 

the computer. Then attempt to run 

the "Scan and repair drive" again. 

You might have to repeat this 

sequence a few times.
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RUN "chkdsk"

ÅThe "Scan and repair drive" 

process may or may not get your 

hard drive working properly. Even 

if the "Scan and repair drive" 

process succeeds, move on the 

running of the "chkdsk" process 

since it is a more thorough and 

rigorous repair process: 
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RUN "chkdsk" (continued)

ÅThe "chkdsk" process will run from 

1 hour to 3 days depending on 

how large of a hard drive you have 

and how many problems that it 

finds on the hard drive

ÅTo make the best possible repairs 

with "chkdsk", you must run 

"chkdsk" with all of it's capabilities 

turned on as follows:
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RUN "chkdsk" (continued)

Å If you are running "Windows 10..": 

Right click on the "Start" button of 

Windows..                                            

A "Power User's" menu will be 

displayed.                                           

Click on  "Windows Powershell 

(Admin)" or "Command Prompt 

(Admin)"
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RUN "chkdsk" (continued)

Type in                                                     

chkdsk  C:   /f   /r  /x                                  

then press the Enter key
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RUN "chkdsk" (continued)

ÅExplanation of the command line 

switches:                                                          

/f option will attempt to fix any found 

errors                                                 

/r option will locate bad sectors and 

recover any readable information                  

/x option will force the volume youôre 

about to check to be dismounted 

before the utility begins a scan
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RUN "chkdsk" (continued)

Å If you are running a version of 

"Windows.." prior to "Windows 

10..", follow the instructions for 

your version of Windows.. at 

https://neosmart.net/wiki/chkdsk/

https://neosmart.net/wiki/chkdsk/
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