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SUMMARY

Unlike previous versions of "Windows..",
"Windows 8" has a preference for
"Windows Image Acquisition” (WIA)
drivers but "Windows Image Acquisition”
sometimes causes older flatbed and
sheet-fed scanners to fail. When this
happens, you can turn off WIA drivers
temporarily in order to get your older
flatbed and sheet-fed scanners working

again.
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Scanner Basics
When you start the scanning process

from within "Windows 8" (and all
versions of "Windows.." starting with
"Windows ME"), you can use either a
native scanner driver that has been
provided by the scanner manufacturer
or a "Windows Image Acquisition”
(WIA) scanner driver (that Is either

provided by the scanner manufacturer
or by Microsoft). 4



Scanner Basics (continued)

For example, If you have an Epson
GT-1500 Workforce flatbed scanner

and you:

Start up "Adobe Photoshop Elements
7,

click on "File",

and then on "Import;






File Edit lrmage Enhance Layer Select Filter VWiews Window Help Sign In Jain Mowr Qrganizer

. |
Feathar: 0psx Arti-zlias  hode: hlormal b EDIT CREATE SHARE

[ Fun [E Ouick %‘Z’ Guided

- Effects

. = . Eﬂ Brtistic

@lf IQ‘W
ol Kkl
| I

|
OPEVNE

=

L]
- Layers

Florrmzl

Show Open Files Ein Actions

¥ Hide Project Bin




File Edit Image Enhance Layer Filter Wiew Window Help

B rti-aliazs hdoc]e: Morrmal Wikt




File | Edit Irmage Enhance Layer

ey
CIper... Cirl+ 0
Alt+Ctrl+0
ecently Edited File
Duplicate...

CIr |40

At 4+ CLE e
Cirl+s

Shift+ Ctrl+ 5
Alt+Shift+Ctrl+5

Irmport
Export
Automation Tools

Page Setup... shift+ Ctel+P
Print... Cirl+P
Print Multiple Photos...  Alt+Ctrl+P
order Prints..

Exit Cirl+0




File

Edit Irmage Enhance Layer

Select  Filter “Wiews Windouww

Meur

Jpen.. Ciel4+ 0
Dpen As... Alt+Ctrl+0
Open Recently Edited File
Duplicate...

Cir |4
At S ] i
Cirl+ 5
shift+Ctrl+ 5
Alt+Shift+Ctrl+5

Cloze

Close All

ave

Tave Az
savefor Web..

File lnfo...

Place..

Organize Open Files...
Process kultiple Files...
Import

Export

Autormation Toaols

Shift+Ctrl+P
Cirl+P
At +Ctrel+P

Page Setup...

Print...

Print Multiple Photos...
Order Prints...

Exit Ctrl+0Q

ERSCM QT-1500...
WA-EPZOR GT-1500..
Frame Fram Wideo...
WA Suppart...




EF S0 GT-1500...
W A-EP SO GT-1500..

Frame From Video...
W LA Support...




Scanner Basics (continued)
In this example, you have a choice

between 3 drivers for operating your
Epson scanner:

A "native driver" that is provided by
Epson
and

two "Windows Image Acquisition”
drivers: one provided by Epson and a
generic one provided by "Wiqglows 8"
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Scanner Basics (continued)
At this point, you sometimes will end
up In a "Catch-22" situation:
If you select the "native driver”
that Is provided by Epson, the
WIA driver that Is provided by
Microsoft will start up and fail,
even though you did not select
this driver.
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Scanner Basics (continued)
At this point, you will sometimes end up In
a "Catch-22" situation (continued):

If you select the "native driver”
that Is provided by Epson, the
"Windows Image Acquisition”
driver that Is provided by

Microsoft will start up anyway
and fail:
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Scanner Basics (continued)
At this point, you will sometimes end up In
a "Catch-22" situation (continued):

If you select the "Windows Image
Acquisition” driver that is provided
by Epson, the "Windows Image
Acquisition” driver that is provided
by Microsoft will start up anyway
and fall.
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Scanner Basics (continued)
At this point, you will sometimes end up In
a "Catch-22" situation (continued):

If you select the "Windows
Image Acquisition” driver
that Is provided by
Microsoft, it will start up and
faul:
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Big Steps to Get A Scanner Working In
"Windows 8"

Big Step 100 (= Small Steps 101 to
118): Disable the "Windows Image
Acquisition” (WIA) service.

Big Step 200: Test your scanner to
see If it Is now working. If it IS not
working, reinstall the scanner
manufacturer's drivers and software

for the scanner. .



Big Steps to Get A Scanner Working In
"Windows 8" (continued)

Big Step 300 (= Small Steps 301
to 318): Re-enable and re-start the
"Windows Image Acquisition (WIA)
service.
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Big Step 100: Disabling the WIA Service

Small Step 101: Power up your
"Windows 8" computer.

Small Step 102: Press the Windows
key and leave the Windows key held
down.

Small Step 103: While leaving the
Windows key held down, press the X
key and hold both keys down for
about a second. )



Big Step 100: Disabling the WIA Service (continued)

Small Step 104: Release both keys.

Small Step 105: A "Power User's
Menu" will be displayed in the lower
left corner of the monitor screen:
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Big Step 100: Disabling the WIA Service (continued)

Small Step 106: Click on "Run":
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Big Step 100: Disabling the WIA Service (continued)

Small Step 107: A "Run" box will be
displayed:
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Run

Twpe the name of a pragram, folder, document, ar Internet
resource, and Windows will open it for you,

Cancel Browse,,,
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Big Step 100: Disabling the WIA Service (continued)

Small Step 108: Type In
services.msc
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Run

Twpe the narme of a program, folder, document, or Internet
resource, and Windows will open it far you,

SEPICES, T5C

Cancel Browese..,
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Big Step 100: Disabling the WIA Service (continued)

Small Step 109: Click on the "OK"
button:
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Twpe the narme of a program, folder, document, or Internet
resource, and Windows will open it far you,
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Cancel Browese..,
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Big Step 100: Disabling the WIA Service (continued)

Small Step 110: A "Services" window
will be displayed:
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Big Step 100: Disabling the WIA Service (continued)

Small Step 111: Scroll downward and
locate the "Windows Image
Acquisition” service:

36



e

File  Action

Wiew  Help

&= | E =z HE/ > > s np

Services

© Services (Localy

" Services (Local)

Select an item to view its description.

Marme
SaWindows Backup
Lo Windows Biometric Sepvice

SaWindows Color Systern

S Windows Connect Mow - Config Reg..

SaWindows Connection Manager
SaWindows Defender Service
SaWindows Driver Foundation - User-..
Lo Windows Error Reporting Service

S Windows Event Collector

i Windows Bvent Log

SaWindows Firewall

Lo Windows Font Cache Service

Lo Windowes [mage Acquisition (0/14)
S Windows Installer

Lo Windows Management Instrumentat,.,
Lo Windows Media Center Receiver Sep..
Lo Windows Media Center Scheduler Se...
Lo Windowes Media Player Metwork Shar..,

SaWindows Modules Installer

SaWindows Presentation Foundation Fu.
Lo Windows Rermote Management (005,

Lo Windows Search

Lo Windowes Store Service (W SService)
SaWindows Time

LaWindows Update

SAWInHTTPR Web Proxy Auto-Discovery..

£

Description

Prowides Windows Backup ..

The Windows biometric se..
The WesPluglnService sere..,
WECHCEWT hosts the Wind..,

Makes autormatic connect/..,

Helps protect users from ..

Creates and manages user..,
Allowys errors to be reporte..,
This service manages persi.,
This service manages even..
Weindowes Firewall helps pr..

Optirnizes performance of ..
Provvides image acquisition..,

Adds, modifies, and rermouw..,

Provvides a common interf..,

W¥indows Media Center Ser..,

Starts and stops recording ..

Shares Windows Media Pla...
Enables installation, modifi...
Optimizes performance of ..

Windows Remote hanage..

Prorvides content indexing,...

Proveides infrastructure sup...
Maintains date and tirme sy,

Enables the detection, dow..,

WinHTTP implerments the ..

Status

Running
Running

Running
Running

Running
Running

Running

Running

Running

Running

Running

Running

Startup T

Fanual

ranual

ranual

ranual

Autornatic (Trigge
Automatic (Trigger
hanual (Trigger Start)
hanual (Trigger Start)
ranual

Autornatic
Automatic
Automatic

ranual

ranual

Autornatic

ranual

ranual

Autormatic (Delayed Start)
Manual

hanual

ranual

Autormatic (Delayed Start)
Manual (Trigger Start)
Marnual (Trigger Start)
hanual (Trigger Start)

rlanual

Log On s

Local Systern
Local System
Local Service
Local Service
Local Service
Local System
Local System
Local System
Metwork Service
pal Service

Local Systern
Local Zervice
Metwork Service
Local System
Local Service
Local Sepvice
Local System

Local Service

\ Extended AStandard f




o Windows Font Cache Service Optirmizes performance of ... Running  Autormatic Local service
v Windowrs [rmage Scquistion KA Prowides image acquisition.., Manual Local Service

wo Windows Installer Adds, modifies, and remowv..,  Running  Manual Local System

38



Big Step 100: Disabling the WIA Service (continued)

Small Step 112: Use the RIGHT
mouse button to click on "Windows
Image Acquisition”.

Small Step 113: A pop-up context
menu will be displayed:
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Big Step 100: Disabling the WIA Service (continued)

Small Step 113: Click on "Properties”
IN the pop-up context menu:
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Big Step 100: Disabling the WIA Service (continued)

Small Step 114: A "Windows Image
Acquisition Properties” box will be
displayed:
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name: shave

Digplay narme; Windows Image Acquizition [w1A)

D escriptior: Provides image acquizbion services for scanners
and cameras

Fath to executable:
C: WM DO S ustem 32hevchost. exe -k imgave

Startup tppe: Automatic [Delaved Start)

Help me configure service startup options.

Service gtatuz Running
Start Stop Fauze Rezume

“You can specify the start parameters that apply when pou start the service
from here.

Start parameters:




Big Step 100: Disabling the WIA Service (continued)

Small Step 115: Use the drop down
list button at the right end of the
"Startup type:" field to change the
"Startup type" to "Disabled":

45



Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name: shizve

Dizplay name: Windows Image Acquisition D)

D escription: Frovides image acquisition services for scanners
and cameras

Fath to executable:
C:AWAMDOwWShapstermna@sevchost exe -k imgsve

Startup type: Automatic [Delayed Start)

Help me confiqure service startup ophions.

Service status: Running
Start Stop FPauze Fesume

You can gpecify the start parameters that apply when vou start the zervice
from here.

Start parameters:

Cancel




Startup tepe:
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Service status:

Automatic [Delayed Start)

automatic [Delaved Start)
Automatic

b anual
Dlizabled
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Ll ] L

and cameras

Fath to executable:
AWM DWW S spstem 32 avchost. exe -k imgsve

Startup type: Dizabled L v

Help me configure zervice Ytartup options,
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name: shisve

Dizplay name: Windows Image Acquisition WA

D excription: Provides image acquizition services far scanners
and cameras

Fath to executable:
C:AW IR DO S \gpstem32hevchost exe -k imgsvc

Startup type: Digabled

Help me configure service startup ophions.

Service statug: Running
Start Stop FPausze Heszume

You can specify the start parameters that apply when you start the zervice
fram here.

Start parameters:

Cancel




Big Step 100: Disabling the WIA Service (continued)

Small Step 116: Click on the "Apply"
button:
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name: slisve

Dizplay narme: Windows Image Acquizition M)

Descriptior: Provides image acquisition services for scanners
and cameraz

Fath to executable:
C:AWIMDOW S haystern32hevchost exe -k imgsve

Startup type: Dizabled

Help me confiqure service startup ophions.

Service statuz Running
Start Stop Fauze Resume

'ou can specify the start parameters that apphy when vou start the service
fram here.

Start parameters:

Cancel




Big Step 100: Disabling the WIA Service (continued)

Small Step 117: If the service Is still
shown as "Running”, click on the
"Stop" button to stop It:
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Service shatus: FHunning

Start Stop Fauze Hezume

53



Service status Stopped

Start Stop Fauze Hezume
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Big Step 100: Disabling the WIA Service (continued)

Small Step 118: Click on the "OK"
button:
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recoverny | Dependencies

Service name: shigwic

Dizplay name: Windaws [mage Acquizition [wflA]

D escription: Frovides image acquizition services for scanners
and cameras

Path to executable:
CAIMD W Shastem32hevchost exe -k imgsve

Startup type: Dizabled

Help me configure service starbup options.

Service status: Stopped
Start Stop Pauze Bezume

You can specify the start parameters that apply when pou start the service
from here.

Start parameters;
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Big Step 200: Test the Scanner; Re-install
Drivers and Software Per Mfr.'s
Instructions, If Necessary

Test the scanner to see If It works now:

For example, If you have an Epson GT-
1500 Workforce flatbed scanner and
the "Adobe Photoshop Elements 7"
program:

Start up "Adobe Photoshop Elements

/" and go to Iits "Edit" screen:
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Big Step 200: Test the Scanner; Re-install
Drivers and Software Per Mfr.'s
Instructions, If Necessary (continued)

Click on "File" in the Menu batr:
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File Edit Image Enhance Layer Filter Wiew Window Help

B rti-aliazs hdoc]e: Morrmal Wikt
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Big Step 200: Test the Scanner; Re-install
Drivers and Software Per Mfr.'s
Instructions, If Necessary (continued)

Then click on "Import” in the pull-down
menu:
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Big Step 200: Test the Scanner; Re-install
Drivers and Software Per Mfr.'s
Instructions, If Necessary (continued)

Then click on the "native driver"” that Is
supplied by "Epson;
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Big Step 200: Test the Scanner; Re-install
Drivers and Software Per Mfr.'s
Instructions, If Necessary (continued)

If the scanner works, go to "Step
301".

If the scanner does not work,
follow the scanner manufacturer's
Instructions to install their drivers

and software.
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Big Step 300: Re-enable and Re-start the
"Windows Image Acquisition" (WIA) Service

Small Step 301: Use your scanner
for a few days. During that time
period, start the Windows "Control
Panel" and run "Windows Update"
a few times to make sure that you
have the latest drivers and

patches for your entire computer.
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 302: Press the Windows
key and leave the Windows key held
down.

Small Step 303: While leaving the
Windows key held down, press the X
key and hold both keys down for
about a second.
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 304: Release both keys.

Small Step 305: A "Power User's
Menu" will be displayed in the lower
left corner of the monitor screen:
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 306: Click on "Run":
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition" (WIA) Service (continued)

Small Step 307: A "Run" box will be
displayed:
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Run

Twpe the name of a pragram, folder, document, ar Internet
resource, and Windows will open it for you,

Cancel Browse,,,
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 308: Type In
services.msc

/8



Run

Twpe the narme of a program, folder, document, or Internet
resource, and Windows will open it far you,

SEPICES, T5C

Cancel Browese..,
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 309: Click on the "OK"
button:
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Run

Twpe the narme of a program, folder, document, or Internet
resource, and Windows will open it far you,

SEPICES, T5C

Cancel Browese..,
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 310: A "Services" window
will be displayed:
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 311: Scroll downward and
locate the "Windows Image
Acquisition” service:
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SAWInHTTPR Web Proxy Auto-Discovery..

£

Description

Prowides Windows Backup ..

The Windows biometric se..
The WesPluglnService sere..,
WECHCEWT hosts the Wind..,

Makes autormatic connect/..,

Helps protect users from ..

Creates and manages user..,
Allowys errors to be reporte..,
This service manages persi.,
This service manages even..
Weindowes Firewall helps pr..

Optirnizes performance of ..
Provvides image acquisition..,

Adds, modifies, and rermouw..,

Provvides a common interf..,

W¥indows Media Center Ser..,

Starts and stops recording ..

Shares Windows Media Pla...
Enables installation, modifi...
Optimizes performance of ..

Windows Remote hanage..

Prorvides content indexing,...

Proveides infrastructure sup...
Maintains date and tirme sy,

Enables the detection, dow..,

WinHTTP implerments the ..

Status

Running
Running

Running
Running

Running
Running

Running

Running

Running

Running

Running

Running

Startup T

Fanual

ranual

ranual

ranual

Autornatic (Trigge
Automatic (Trigger
hanual (Trigger Start)
hanual (Trigger Start)
ranual

Autornatic
Automatic
Automatic

ranual

ranual

Autornatic

ranual

ranual

Autormatic (Delayed Start)
Manual

hanual

ranual

Autormatic (Delayed Start)
Manual (Trigger Start)
Marnual (Trigger Start)
hanual (Trigger Start)

rlanual

Log On s

Local Systern
Local System
Local Service
Local Service
Local Service
Local System
Local System
Local System
Metwork Service
pal Service

Local Systern
Local Zervice
Metwork Service
Local System
Local Service
Local Sepvice
Local System

Local Service

\ Extended AStandard f




o Windows Font Cache Service Optirmizes performance of ... Running  Autormatic Local service
v Windowrs [rmage Scquistion KA Prowides image acquisition.., Manual Local Service

wo Windows Installer Adds, modifies, and remowv..,  Running  Manual Local System
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 312: Use the RIGHT
mouse button to click on "Windows
Image Acquisition”.

Small Step 313: A pop-up context
menu will be displayed:

87



S WYindowes Font Cache Service

S Y ind owes i
S Yind owes A
S Y ind ounes M
S Y ind ounes M
S WYind owes A
S Yind owes A
S Y indowes Pr
Lo MY ind owes Re
S WYind ows e
S WY Ind onars Sh
S Y ind oes T
S Y ind oes Ly

Dptirnizes |

start
=top

Fause
Fesutme

Festart
Bl Tasks
Fefresh

Properties

Help

Frowides in
Adds, mod
Frovides a
Wi ind ownes Iy
wtarts and :
=hares Wn
Enables ins
Optimizes |
Wifind owes B
Froveides cc
Frovides in

Faintains «

Enables the

L WIRHT TR Web Prowy Auto-Discoverny..,

WARHTTE |
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 313: Click on "Properties”
IN the pop-up context menu:
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S WYindowes Font Cache Service

':,;-:I I'.Illllu'li F1 |:,| O'wy's ||"r'| e Deainzitian O
S Y ind owes i start
S Yind owes A =top
S Y ind ounes M PaLse
S Y ind ounes M Resurme
S W indowes b

S Festart
S Yind owes A
S Y indowes Pr All Tasks
Lo MY ind owes Re o frsh
S WYind ows e S

— el Properties
S Y ind oes T
Help

S Y ind oes Ly

Dptirnizes |

Frowides in
Adds, mod
Frovides a
Wi ind ownes Iy
wtarts and :
=hares Wn
Enables ins
Optimizes |
Wifind owes B
Froveides cc
Frovides in

Faintains «

Enables the

S WIRHT TR WYeb Prowy Auto-Discovery.., WinHTTP |
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 314: A "Windows Image
Acquisition Properties” box will be
displayed:
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Windows Image Acquisition (WIA) Properties (Local Co...

Lieneral | Log On | Recovery | Dependencies

Service name: stizvi

Dizplay name: Windows Image Acguisition PwlA)

D escription: Frovides image acquigition services for scanners
and cameras

Path to executable:
C:AWIMNDOW S hapstern 32 evchost exe -k imgseve

Startup type: Dizabled

Help e configure service starbup optiohs.

Service statuz;  Stopped
Start Stop FPauze Fesume

You can specify the start parameters that apply when you start the zervice
from here.

Start parameters:




Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition” (WIA) Service (continued)

Small Step 315: Use the drop down
list button at the right end of the
"Startup type:" field to change the
"Startup type" to "Automatic (Delayed
Start)":
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Windows Image Acquisition (WIA) Properties (Local Co...

Lieneral | Log On | Recovery | Dependencies

Service name: stizvi

Dizplay name: Windows Image Acguisition PwlA)

D escription: Frovides image acquigition services for scanners
and cameras

Path to executable:
C:AWIMNDOW S hapstern 32 evchost exe -k imgseve

Startup type: Dizabled

Help e configure service starbup optiohs.

Service statuz;  Stopped
Start Stop FPauze Fesume

You can specify the start parameters that apply when you start the zervice
from here.

Start parameters:




Windows Image Acquisition (WIA4) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name: shisve

Digplay narne: Windows Image Acquizition [wd)

Provides image acquisition services for scanners

D eszcrption:
and cameras

Fath to executable:
C:WwWIMD WS hepstemn32eychost exe -k imgeve

Startup tppe: Dizabled

Automatic [Delayed Start
Help rme configure | Autannatic
b ariaal
_ Dizabled
Service statuz: S I0ppeq

Start Stop

You can zpecify the start parameters that apply when pou start the ser
from here.

Start parameters:

Cancel




Startup tppe:

Automatic [Delaped Start)
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name; shizve

Dizplay name: YWindows Image Acquistion [414)]

D escription: Frovides image acquiztion zervices for scanners
and cameraz

Fath to executable:
CAWIMDOW S hepztem3Zhavchost exe -k imgsve

Startup tpe: Automatic [Delaped Start)

Help me confiqure service startup ophions.

Service status: Stopped
Start Stop Fausze Heszume

'ou can gpecify the start parameters that apply when you start the service
from here.

Start parameters:

Cancel




Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition" (WIA) Service (continued)

Small Step 316: Click on the "Apply"
button:
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name; shizve

Dizplay name: YWindows Image Acquistion [414)]

D escription: Frovides image acquiztion zervices for scanners
and cameraz

Fath to executable:
CAWIMDOW S hepztem3Zhavchost exe -k imgsve

Startup tpe: Automatic [Delaped Start)

Help me confiqure service startup ophions.

Service status: Stopped
Start Stop Fausze Heszume

'ou can gpecify the start parameters that apply when you start the service
from here.

Start parameters:

Cancel




Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition" (WIA) Service (continued)

Small Step 317: If the service Is still
shown as "Stopped”, click on the
"Start” button to start It:
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Service status: Stopped

Start Stop Fauze Hezume
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Service status Stopped

Start Stop Fauze Hezume
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Big Step 300: Re-enable and Re-start the "Windows
Image Acquisition" (WIA) Service (continued)

Small Step 318: Click on the "OK"
button:
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Windows Image Acquisition (WIA) Properties (Local Co...

General | LogOn | Recovery | Dependencies

Service name; shisve

Dizplay name: Windows [mage Aoquizition [a14)

D escription: Provides image acquisition services for scanners
and cameraz

Path to executable:
C:AWIMDDWShapsternm32havchozt exe -k imgzve

Startup type: Autamatic [Delayed Start)

Help me configure zervice startup options.

Service statuz Running
Start Stop Pauze R esume

Y'ou can zpecify the start parameters that apply when you start the zervice
from here.

Start parameters:

Cancel
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